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Executive Summary

Key Findings:

e From March 2020 to July 2020, the total SNAP (formerly called Food Stamps) caseload in
33 states increased from 30.8 million to 35.2 million -- a 14 percent jump. This includes
the SNAP caseloads of California, Texas, Florida, New York, Pennsylvania, lllinois, and
Ohio.

e The total amount of SNAP benefits received from March 2020 to July 2020 in 22 states --
including California, Texas, Florida, New York, and Ohio -- went up from $3 billion to
$4.4 billion, which represents a 47 percent increase.

e In California alone, from March 2020 to July 2020, the SNAP caseload increased from
4,001,178 to 4,594,838 -- a 15 percent increase -- and benefits dollars increased from
$501,626,445 to $764,901,880 -- a 52 percent increase.

e 11.2 percent of feeding programs across the country reported that they did not
distribute enough food to meet demand in 2020.

e 22.5 percent of feeding programs were forced to turn people away, reduce the amount
of food distributed, or limit hours due to a lack of resources in 2020. This is a large
increase compared to the 4.8 percent of feeding programs who reported the same for
2019.

e Food pantries and soup kitchens across the country experienced an estimated 14.6
percent increase in the number of people served in 2020.

e 71.2 percent of feeding programs nationwide experienced a reduction in staffing and/or
volunteers due to the Covid-19 pandemic.

|. A Message from Hunger Free America CEO Joel Berg

“Worser” isn’t a word in English but it should be. Since the 1980s, things have gone from bad to
worse for low-income Americans. Since the pandemic, they’'ve gone from worse to worser.

America’s sky-high levels of hunger, poverty, and homelessness — even pre-pandemic —
exemplify the decline of the U.S. middle class, and vast racial and gender disparities in our
society. These are the central domestic challenges of our times.

In 2019, when the overall economy was theoretically strong, 34 million Americans (equaling the

combined populations of Ohio, Arizona, Maine, lowa, and Georgia) lived below the meager
federal poverty line of $21,330 for a family of three. And 58.8 million U.S. residents lived below


https://www.census.gov/library/publications/2020/demo/p60-270.html
https://www.census.gov/library/publications/2020/demo/p60-270.html

200 percent of the poverty line in 2019. That means that, even pre-pandemic, nearly one in five
Americans lived near or below the poverty line.

If an individual were to work 35 hours per week for 52 weeks (taking no vacation) at the federal
minimum wage of $7.25 per hour, they would earn $13,195, leaving them significantly below
the poverty line. Many people who work for tips, in farm labor, and off the books earn even less
than that.

According to Forbes, the combined net worth of the 400 wealthiest Americans was $2.96 trillion
in 2019. A record 221 U.S. billionaires did not make the cut that year, falling short of the $2.1
billion minimum needed to make the list, meaning that the U.S. actually had 621 billionaires.
The combined net worth of the 400 wealthiest billionaires equaled the combined net worth of
38.9 million U.S. families earning the median family income.

The racial disparities in U.S. family income are profound. In 2019, when the nation’s median
family income was $68,703, it was $76,057 for non-Hispanic whites, $45,438 for Blacks, and
$56,113 for Hispanics. As vast as these differences in income are, the differences in assets are a

veritable Grand Canyon. According to the Federal Reserve, in 2016, the typical white family had

eight times the wealth of the typical Black family and five times the wealth of the typical
Hispanic family. While 76 percent of white families owned their own homes in 2016-2020, only

47 percent of Black families did.

One in five U.S. households in 2017 had zero or negative net worth, meaning they owed more

than they earned. In 2017, the wealthiest one percent of families in the United States held

about 40 percent of all wealth and the bottom 90 percent of families held less than one-quarter

of all wealth.

When wealthy and upper-middle-class families have assets to fall back on, if they are down on
their luck they can always sell a boat, cash in an investment, or draw down on a savings
account. But when people with debt instead of assets are down on their luck, they have no
cushion to fall back on, and they become poorer and hungrier.

Yet even before the pandemic, tens of millions of people across the country struggled with
hunger. In 2019, the U.S Department of Agriculture (USDA) found that 35.2 million Americans
(one in nine) and 10.7 million U.S. children (one in seven U.S. kids) lived in food insecure

households.

The USDA also found that food insecure families spent $520 less on food per person per year
than food secure families. That means families struggling against hunger spent about $18.3
billion less on food in 2019 than non-hungry families. In contrast, Forbes reported in August
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2020 that, during that pandemic, “The world's richest person, Jeff Bezos, is wealthier than he's
ever been. Early Wednesday he crossed a milestone previously unseen in the nearly four
decades Forbes has been tracking net worths: With Amazon stock edging up 2 percent as of
Wednesday afternoon, Bezos' net worth is up by $4.9 billion, making the 56-year-old the
world's first-ever person to amass a $200 billion fortune.” In other words, the net worth of just
one American is more than enough money to end domestic food insecurity for a year more
than ten times over.

While the largest number of food insecure households in America, by far, are non-Hispanic
white households, people of color are disproportionately likely to be food insecure. In 2019, the
household food insecurity rates were 19.1 percent for Blacks, 17.0 percent for Hispanics, and
7.9 percent for non-Hispanic whites. The federal Department of Health and Human Services

(HHS) found that food insecurity rates for American Indians and Alaska Natives were double
those of whites.

The USDA further found that households headed by single women had the highest rates of food
insecurity (28.7 percent). USDA also found that adults with disabilities, especially mental health

disabilities, have especially high rates of hunger. One in three U.S. households that included an
adult who was unable to work due to disability was food insecure in 2009-2010 and an
estimated 38 percent of households with the most severe level of hunger included an adult
with a disability.

Consequently, ending U.S. hunger would tremendously advance racial justice, gender equality,
and the well-being of Americans with disabilities.

The pandemic and the national economic collapse during the last eight months has made tens
of millions of Americans who were previously poor and hungry, poorer and hungrier, and
pushed tens of millions of others, previously treading water just above the poverty line, into
poverty and hunger.

Since the pandemic hit, tens of millions of Americans lost jobs and/or a significant portion of
their income. Many of the 29 million U.S. children who received free or reduced-price school

meals failed to get them. Many of the hundreds of thousands of older Americans who received

meals at senior centers failed to get them.

While the dollar amount of food provided by charities is dwarfed by the dollar amount of food
provided by government nutrition assistance programs — both when the economy is strong and
when it is weak — food charities still play an important role in filling in the gaps in the safety net,
especially for immigrants and low-income working people ineligible for many government
programs. Because many of the neighborhood-based food charities are staffed by employees
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and volunteers who are above the age of 60, and thus especially vulnerable to COVID-19, many
of them shut down during the pandemic, further depriving hungry Americans of vital sources of
food.

This year, an estimated 54 million Americans, including 18 million American children, are now

food insecure. Hunger Free America found that 37 percent of parents nationwide were cutting

the size of meals or skipping meals for their children in the spring of 2020 because they did not
have enough money for food. That means that the current child hunger rate is more than two
and a half times the 2019 rate found by USDA.

New federal data analyzed by Northwestern University also found that overall food insecurity

has doubled, and child food insecurity has tripled, during the pandemic. Across the nation,
seven percent of households reported receiving free food during the prior week.

As the chart in the appendix demonstrates, food insecurity and the receipt of free food, have
skyrocketed in every state. In Louisiana, with the current highest hunger rate, nearly one in
three people are food insecure. But even in the state with the lowest food insecurity level,
Vermont, one in seven state residents now struggle against hunger. In New Jersey, the state
with the greatest increase in hunger during the pandemic, the food insecurity rate is now 2.8
times higher than in 2018.

Disparities in food insecurity across racial and ethnic groups are still massive. 41.1 percent of

Black households now experience food insecurity, as do 36.9 percent of Hispanic households,

compared to 23.2 percent of white households.

Hunger Free America, along with leading physicians, has documented how the hunger crisis

makes it even harder to keep COVID-19 in check. New York’s hungriest neighborhoods also

have the highest death and infection rates. Malnourished older adults are more likely to require
institutionalization, which further increases their odds of contracting and spreading COVID-19.
A large body of scientific evidence has shown the connection between malnourishment and
compromised immunity. The World Health Organization acknowledges: “the combination of

communicable diseases and malnutrition (as) a major public health problem, particularly among
infants and children... Both undernutrition and micronutrient deficiencies increase the
morbidity and mortality from communicable diseases. The relationship is synergistic;
malnutrition compromises natural immunity leading to increased susceptibility to infection and

II’

more frequent and severe episodes of communicable diseases.” Even in “normal” times, hunger
and obesity are related. Healthy food is often more costly and less accessible in low-income
neighborhoods. Heavily processed food, which tends to have more sugar and sodium, is

cheaper and easier to ship and store in this crisis. Therefore, impoverished Americans who
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increasingly rely on these foods also face greater likelihood of developing diabetes and heart
disease, adding to their risk of dying from COVID-19.

This report illustrates that -- while charitable food pantries and soup kitchens are vital in
fighting hunger -- their role is dwarfed by that of the government food safety net, which
increased rapidly during the pandemic to meet the growing need.

Throughout the crisis, city and state governments across the country have worked rapidly to
meet the growing need for food. The Pandemic-EBT program, which was federally-funded but
instated on a state by state basis, lifted an estimated 2.7 to 3.9 million American children out of

hunger. Many states increased SNAP benefits to the maximum household allotment, and USDA
extended flexibilities to school districts to allow them to serve more children in a safe and
efficient manner.

But there is so much more that needs to be done to end hunger in America. To start, the U.S.
Senate needs to pass the HEROES Act, which was passed by the U.S. House of Representatives
in May and would provide a 15 percent boost in funding for the SNAP Program. This increase is
crucial for SNAP recipients so they afford nutritious foods to keep them healthy throughout the
pandemic and beyond.

Although Covid-19 has resulted in skyrocketing numbers of poverty and hunger, it also exposed
what was already a reality for tens of millions of Americans: that the federal government needs
to do more so that working people can not just survive, but thrive. To do this, the federal
government needs to guarantee living wage jobs for all adults able to work, ensure that quality
health care, housing, and childcare are affordable, and provide an adequate federal nutrition
safety net to ensure that everyone has access to nutritious food.

Let’s work together to build the movement necessary to make that a reality.

Sincerely,

Joel Berg

CEO, Hunger Free America


https://www.brookings.edu/research/the-effect-of-pandemic-ebt-on-measures-of-food-hardship/#:~:text=We%20find%20that%20Pandemic%20EBT,million%20children%20out%20of%20hunger.
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Il. Methodology

Survey of Food Pantries and Soup Kitchens

Our 2020 survey of food pantries and soup kitchens was sent to a list of agencies in the U.S.
that were believed to operate food pantries, soup kitchens, and/or some variety of emergency
food program (EFP). This list of agencies was extracted from Hunger Free America’s national
database of feeding programs, which is regularly updated and maintained. The state of New
York was excluded from this list, as a separate study focusing on NYC and NYS was
simultaneously conducted with the same survey.

HFA staff and volunteers followed up via phone and email with organizations that did not
respond to our original request for information. Responses were collected through either mail,
fax, or online using Survey Monkey, a web-based data collection service. All responses received
through mail and fax were entered into the Survey Monkey database.

In total, 154 responses were collected. Responses were analyzed by HFA staff and volunteers,
with follow-up calls being made to those responses which required clarification.

lll. Emergency Food Provider Survey Results

Distribution by Region

Out of the respondents to our National Annual Hunger Survey, 20.8% were in the northeast,
20.8% were in the midwest, 35.1% were in the south, and 23.4% were in the west (Figure 1).
The only states not represented in this report due to a lack of response are Delaware, Hawaii,
Maine, Nevada, and the territory of Puerto Rico. The state of New York was excluded from this
report due to a separate report with the same analysis being conducted for New York State.
Comparisons to the New York State report can be found in Table 1.



Figure 1 — Respondents by Region
Respondentsby Region
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Figure 2 — Map of Respondent Locations
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Program Type

Out of the respondents, 9.7% were soup kitchens, 70.8% were food pantries, 9.7% were both a
soup kitchen and food pantry, and 8.4% operated other emergency food programs, like mobile
trucks, senior congregate feeding sites, and brown bag programs (Figure 3). 94.7% were open
to the public and only 5.3% required a referral to be served.

Figure 3 — Respondents by Program Type
Respondentsby Program Type
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Changes in Demand

79.7% of respondents indicated that they distributed enough food to meet their current
demand, while more than a fifth of respondents (11.3%) said they did not distribute enough
food to meet current demand (Figure 4). The remaining 9.0% of respondents were unsure if

they were meeting demand.

10



Figure 4 — Perceptions on Meeting Demand

Perceptions on Meeting Demand
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Food pantries and soup kitchens experienced an estimated 14.6% increase in the number of
people served in 2020 when compared to the number of people served in 2019.

When asked if respondents knew of any feeding programs that have shut down in the past
year, or if any new programs had opened up since last fall, 22.1% responded yes.

Respondents were also asked about what reasons have driven an increase in people since the
start of COVID-19’s spread. The primary reason was adults losing their jobs and/or income
(75.8%), followed by loss of school meals (41.7%), senior centers closing (28.8%), and
immigrants being scared to receive government help (22.7%) (Figure 5). 18.2% of respondents
cited other reasons, such as people quarantined, more immigrants, increase in Native American
population, people moving into the area in hopes of receiving better benefits and assistance,
decrease in benefits, increase in homelessness, and a general increase with no specific known
reason. 18.9% stated they had not seen an increase in people since the start of COVID-19’s
spread.
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Figure 5 — Reasons for increase of people resulting from COVID-19

Reasons for increase in people resulting from COVID-19
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22.7% of respondents reported that they were forced to turn people away, reduce the amount
of food distributed per person, or limit their hours of operation because they lacked enough
resources in 2020. This number has more than quadrupled from the 4.8% who reported the
same for 2019.

Nearly three-fourths of respondents (71.8%) reported experiencing a reduction in
staffing/volunteer assistance since the start of COVID-19. 27.5% said they had not experienced
a reduction in staffing or volunteers, while the remaining 0.8% were unsure.

Nearly half of respondents (44.7%) said they could use more volunteers to serve
customers/clients directly, while 28.8% said they could use more skilled volunteers. One in five
respondents (19.7%) reported they could use more volunteers to advocate for their
populations/government funding for their programs. 14.4% of respondents said they could use
more volunteers but do not have the staff to manage them, while 32.6% said they did not need
more volunteers.
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Table 1 - Comparison of EFP Usage in NYC, NYS, and Nationwide

NYC

NYS (excluding
NYC)

NYS (including
NYC)

Nationwide

Did not distribute
enough food to meet
demand

25.4%

3.7%

21.7%

11.2%

Increase in people due
to loss of school meals

29.9%

40.7%

31.8%

42.1%

Increase in people due
to senior centers
closed

45.7%

22.2%

41.6%

28.6%

Increase in people due
to adults losing
jobs/income

80.3%

70.4%

78.6%

75.9%

Increase in people due
to immigrants scared
to get government
help

48.8%

22.2%

44.2%

22.6%

Have not seen an
increase in people

12.6%

22.2%

14.3%

18.8%

Increase in people due
to other reasons

15.0%

11.1%

14.3%

18.1%

Forced to turn people
away, reduce food
distributed, or limit
hours due to lack of
resources in 2019

15.9%

3.7%

13.8%

4.8%

Forced to turn people
away, reduce food
distributed, or limit
hours due to lack of
resources in 2020

36.6%

14.8%

32.9%

22.5%

Experienced a
reduction in
staff/volunteers due

52.4%

57.7%

53.3%

71.2%
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to COVID-19

Recommended Policy Changes
In the survey, we provided a list of potential policy changes that have been suggested to fight
hunger and asked feeding programs to identify all of the policy recommendations they felt

would reduce hunger in their area (table 2). The results were as follows:

Table 2 — Percentage of Respondents That Supported Select Policy Recommendations

Enable low-income people to get higher paying jobs and/or save for the 68.4%
future without losing government food benefits

Enable state and local government agencies, as well as local charities, to 59.0%
work hand-in-hand with low-income people and families to give them more
money while jointly agreeing to long-term plans to help those people and
families get ahead in the long-run by getting better jobs, saving more
money, obtaining more education and job training, purchasing their own
homes, and/or putting away more money for their retirement.

Make it easier for eligible people to obtain all key government benefits— 55.6%
with one easy application — through a computer or smartphone

Increase the minimum SNAP benefit from $16 to $30 per month 53.9%

Increase the national minimum wage and index future raises to the rate of | 51.3%
inflation

Make all school meals universal, free, and nutritious, regardless of family 50.4%
income

Make WIC benefits an entitlement, so any low-income pregnant woman or | 47.0%
child under 5 can get this extra nutrition assistance

Increase the purchasing power of SNAP benefits, which, at the start of this | 46.2%
year, equaled about $1.34 per meal

Implement a green jobs program to create many living wage jobs on 44.4%
projects to protect the environment and improve public health
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Enable anyone who performs a year of full-time community service get 41.9%
significant government help paying for college, buying a first home, or
starting a new business

Eliminate the SNAP requirement that full-time college students work 20 37.6%
hours per week in addition to their studies to get that food aid

Other 9.4%

Of those who responded “Other,” recommendations included more affordable housing, better

public transportation, education, improve and expand options for food preparation/delivery for
homebound/mobility-restricted people, and providing a monthly income supplement for those
making less than a living wage.

IV. Changes in SNAP Caseloads

The massive increase in SNAP (formerly called Food Stamp) benefits from March 2020 to July
2020 dwarfed the significant increase in charitable food distribution.

Since USDA stopped posting SNAP data for states in April 2020, Hunger Free America found this
data on a state-by-state basis from states’ social services department websites. From March
2020 to July 2020, the total SNAP (formerly called Food Stamps) caseload in 33 states increased
from 30.8 million to 35.2 million -- a 14 percent jump. This includes the SNAP caseloads of
California, Texas, Florida, New York, Pennsylvania, lllinois, and Ohio. Out of those 33 states, the
caseload increased in 30 states and dropped (by very small amounts) in three.

Hunger Free America found that the total amount of SNAP benefits received from March 2020
to July 2020 in 22 states -- including California, Texas, Florida, New York, and Ohio -- went up
from S$3 billion to $4.4 billion, which represents a 47 percent increase. In all 22 of those states,
SNAP benefits amounts increased.

In California alone, from March 2020 to July 2020, the SNAP caseload increased from 4,001,178
to 4,594,838 -- a 15 percent increase -- and benefits dollars increased from $501,626,445 to
$764,901,880 -- a 52 percent increase.
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Figure 6 - 2020 SNAP Caseloads by State
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The world’s wealthiest man, Jeff Bezos, donated $100 million to food banks this year. That is
certainly helpful, but we note that it is less than one-seventh the amount of SNAP benefits
given out by one state in one month.

The reason SNAP benefits amounts increased so much faster than caseloads is that the Families
First Act (championed first by House Democrats but then passed by the Senate and signed by
President Trump in the spring) gave states the ability to provide many SNAP households with
emergency supplementary benefits up to the maximum benefit amount a household can
receive; all states have used this option.

V. Conclusion

The pandemic and accompanying economic collapse have caused massive increases in the
number of food insecure Americans across the country. EFPs and city and state governments
have worked to meet this need by boosting feeding assistance operations, however, poverty
and hunger are still on the rise. EFPs are meeting a critical need in their communities with
limited resources, especially for individuals who are ineligible for many government programs.
Nevertheless, charity alone is not sufficient enough to end hunger in the US, even before the
pandemic. With the federal safety net providing an estimated 15 times the dollar amount of
food distributed by EFPs, it is critical that the federal government provides an adequate federal
nutrition safety net to ensure all Americans have access to nutritious food.
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VI. Appendix: Current Food Insecurity Rates by State, Federal Data Analyzed by

Northwestern University

U.S. Total

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Food Insecurity:

Dec. 2018

11.1%

14.2%

11.6%

11.4%

11.9%

10.2%

10.0%

13.5%

Food Insecurity:

April-May 2020

23.0%

24.1%

18.1%

24.1%

25.9%

21.8%

20.1%

22.8%

Received Free

Food, Prior 7 Days

7.3%

6.5%

6.6%

5.8%

9.5%

8.6%

6.0%

6.4%
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Delaware

D.C.

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

lowa

Kansas

Kentucky

9.2%

10.8%

10.5%

7.9%

7.8%

9.0%

9.0%

14.8%

6.6%

12.5%

14.6%

21.6%

21.1%

24.6%

23.6%

18.4%

16.6%

24.0%

22.6%

19.2%

20.8%

25.8%

4.6%

5.8%

7.3%

5.4%

12.5%

8.3%

6.3%

7.4%

6.8%

7.9%

8.3%
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Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

13.6%

13.1%

10.5%

8.1%

12.1%

7.2%

15.2%

10.1%

10.1%

10.1%

13.9%

30.1%

22.0%

21.8%

20.0%

24.4%

17.8%

31.6%

23.3%

17.8%

19.4%

25.6%

9.3%

6.2%

6.1%

5.9%

7.1%

9.2%

8.4%

8.6%

6.1%

7.8%

7.7%
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New Hampshire

New Jersey

New Mexico

New York

North Carolina

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

6.1%

9.1%

15.7%

10.5%

12.9%

8.6%

13.9%

16.8%

8.9%

11.0%

7.8%

16.9%

25.2%

27.6%

22.9%

24.0%

17.2%

23.0%

24.0%

19.8%

21.3%

22.1%

5.1%

5.4%

11.6%

7.1%

6.4%

8.7%

7.7%

8.6%

7.5%

5.8%

5.3%
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South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Washington

West Virginia

Wisconsin

Wyoming

11.1%

9.8%

12.5%

13.3%

8.2%

9.7%

9.4%

9.8%

16.6%

8.1%

11.1%

22.4%

18.3%

23.1%

26.8%

17.4%

14.1%

22.5%

18.6%

24.2%

16.9%

18.8%

9.7%

9.4%

5.9%

8.2%

8.8%

8.5%

5.0%

5.8%

6.3%

8.5%

7.3%
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Source: https://www.ipr.northwestern.edu/news/2020/state-level-estimates-census-pulse-

data.html

Appendix 2: SNAP Caseload and Federal Spending Increases by State

State Caseload #: Caseload | Caseload | Benefits Benefits Benefits

March 2020 | #: July Percentag | Amount: Amount: July | Amount
2020 e Change | March 2020 2020 Percentag
e Change

Alabama 335,919 361,924 8%

Arkansas 347,080 346,821 -1% $37,502,327 | $38,148,687 2%

Arizona 810,157 923,590 15% $96,367,875 | $153,889,163 | 59%

California 4,001,178 4,594,838 | 15% $501,626,445 | $764,901,880 | 52%

Florida 2,683,548 3,816,266 | 42% $319,956,042 | $687,245,601 | 115%

Idaho 148,982 146,707 -2%

Illinois 1,752,080 1,962,503 | 11%

Indiana 566,214 650,392 15% $68,158,337 | $113,611,739 | 67%

lowa 298,380 301,236 1% $31,977,438 | $51,943,758 62%

Kansas 189,265 213,382 12%

Kentucky 510,340 602,204 18%
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Louisiana 775,789 856,684 11% $117,422,944 | $150,086,275 | 28%
Maine 19,260 20,389 1% $2,024,678 $3,290,438 63%
Maryland 612,598 648,705 6% $69,640,280 | $136,425,550 | 95%
Massachusetts | 813,078 850,765 5%

Michigan 1,247,923 1,344,470 | 8% $205,987,826 | $233,067,450 | 13%
Missouri 311,401 375,577 21%

Nevada 426,527 465,469 9% $77,245,987 | $84,833,761 10%
New 37,935 38,130 1%

Hampshire

New Jersey 657,364 734,818 12%

New Mexico 447,427 492,459 10% $52,828,100 | $85,485,190 62%
New York 2,561,187 2,750,252 | 7% $355,020,610 | $493,659,878 | 39%
North Carolina | 1,218,886 1,431,972 | 17%

Ohio 1,327,620 1,517,574 | 14% $168,544,096 | $260,955,049 | 54%
Oregon 604,944 713,396 18% $73,262,265 | $128,206,746 | 75%
Pennsylvania 1,752,080 1,839,000 | 5%

South Carolina | 568,652 615,572 8% $98,061,726 | $165,713,466 | 69%
South Dakota | 77,302 77,526 1% $9,784,363 $10,031,739 3%
Tennesee 861,165 876,023 2% $104,878,500 | $107,818,322 | 3%
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Texas 3,300,725 3,911,394 | 18% $369,480,992 | $457,884,826 | 24%

Virginia 687,984 785,411 14% 119,164,656 136,838,068.0 | 15%
0

West Virginia 294,074 283,006 -4% 31,186,632 29,077,368.00 | -7%

Wisconsin 603,736 684,252 13% 65,303,607 76,964,806.00 | 18%

Total 30,850,800 35,232,70 | 14% $2,975,425,7 | $4,370,079,76 | 47%
7 26 0

Appendix 3: Quotes from Survey Respondents

“Many of the struggling people who come to us say that the paperwork and application processes
required for assistance of all kinds is absolutely daunting. Simplifying the processes would be greatly
beneficial; they're under enough stress already.”

- Michael Bruno, Executive Director, Human Needs Food Pantry, New Jersey

“Wages and/or other forms of income are not sufficient to support many working families, especially in
areas where housing costs and other basic necessities are expensive. We will never solve hunger unless
we commit to ensuring adequate incomes for all people.”

- Dianne Kuzia Hills, Executive Director, My Brother's Table, Massachusetts

“We are starting to see many new families that never thought they'd be seeking help from a food pantry.
Our Middle Class is disappearing and has been since the economy crashed in 2007. Our current corona
crisis has forced many of our Once Middle Class into a state of not being able to provide for themselves.
We are absolutely here to help them with food. We are in good supply of food at this time but | am
concerned about our future supply if our current situation continues.”
- Rhonda Oliver, Executive Director, Feeding Greene, Inc-The Food Pantry of Greene County,
Virginia

“Hard and honest truth? People face hunger in our community because the socio-economic conditions
created by Capitalism have long taken advantage of the masses. Ending hunger in America? | think that
takes a revolution.”

- Codylee Riedmann, Executive Director, Vermillion Food Pantry, South Dakota
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“The system is not made for people to get out, instead it holds them in poverty. You have to work twice
as hard to get out of the system and be in the same spot financially. Perhaps a grace period where you
can make extra money for a few months before your benefits are reduced and/or taken away.”

- Teresa Hildreth, Director, First Baptist Food Pantry, lowa

“People face hunger in our community due to many factors, such as language challenges, very high
rents, the impact of covid-19 on businesses, transportation routes that don't serve enough areas or are
infrequent, discrimination in all its forms. | believe that Montgomery County, MD, is doing all it can to
end hunger through its investment in implementation of its Food Security Plan, its Food Council, its
outreach and collaboration across nonprofits and government agencies, and the Council's investment in
programs that support all aspects of self-sufficiency and health.”

- Marguerite Goldman, Executive Director, Gaithersburg HELP, Maryland

“McMinn County has approximately 7560 food insecure citizens with seniors and children being the
greatest at risk. In addition, many of the seniors have disabilities and are also raising their grandchildren.
Their ability to earn more money is just not available and there is minimal or no support from the parents
of the children or government to assist them in raising their grandchildren. The children are left in a
vulnerable, very poor existence. Government and communities must be aware of the situation and step-
up to supplement this need.”

- Janie Ehmig, AmeriCorps VISTA, Table Graces Food Pantry, Tennessee

“Our current client base of Hispanic and immigrant families has doubled since COVID because these
people, while working, are not being treated as employees by their employers and are being paid "under
the table" and therefore have not been entitled to unemployment or any emergency funding. We must
stop employers from unfairly treating their workers. We must also insist on a minimum wage of at least
S15 an hour to provide a living wage to all those unskilled workers who are essential in this country.”

- Lynn Pasqualetti, President/Chair, Toco Hills Community Alliance, Inc., Georgia

“Nutrition access is not independent from other needs. By the time someone is food insecure, there are
often many other things that have gone wrong. Addressing restricted access to nutrition needs to be part
of a wholistic look at people's well-being.”

- Angie Wood, Food Bank Manager, Pike Market Senior Center & Food Bank, Washington

“Since the beginning of the COVID-19 pandemic, we've seen an extreme increase in the number of
families in need of food resources. We've been fortunate to receive emergency relief grant funding, but
we feel that the need for food resources is only going to increase in 2021 ... We've also seen an increase
in individuals experiencing homelessness visiting our food pantry. Our community, and many others, will
need continued resources and support to sustain our food distribution efforts but we believe there's a
need for the creation of a larger, more collaborative food system in our city.”

- Daisy Wiberg, Director, Sun Valley Kitchen + Community Center, Colorado
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“Northern Virginia is an expensive area to live. Many of our guests work multiple jobs, but do not earn
enough to make ends meet. Our Pantry provides food and strives to connect them to resources in the
community that will help their journey to self-sufficiency.”

- Meg Phillips, Executive Director, Dulles South Food Pantry, Virginia

“Since the start of Covid-19, demand for meals has doubled and the need for grocery assistance has
skyrocketed. Without organizations like ours to serve the food insecurity needs of those left behind by
other agencies, these tens of thousands of people would face hunger in dire manner.”

- Bill Lee, Executive Director, Martha's Kitchen, California

“We work in a largely underserved and minority community, whether they are seniors or POC our
community lacks the services necessary to thrive and is being forced out by gentrification. Even if all the
voices of our communities in say Vista Park or Belmar spoke up there is not enough people to have a loud
enough voice to stop gentrifying developments in our own neighborhood.”

- Kristina Welch, Executive Director, Jovial Concepts, Colorado

“Most of the people we serve are employed but unable to make ends meet. We are also about 20 miles
from the nearest supermarket. A Dollar General opened a couple of years and that has helped our “food
desert”, but they don’t have fresh produce.”

- Nancy Kixmiller, Director, The Mustard Seed, Missouri

Appendix 4: 2020 Survey of Food Pantries and Soup Kitchens

-HUNGER-
FREE
AMERICA

October, 2020
Dear Food Pantry, Soup Kitchen, and Food Program Contact:

Hunger Free America is a nationwide direct service and advocacy organization. We’re writing to
ask your assistance in providing data that will enable us to help educate elected and appointed

government officials, funders, and the news media on the extent of hunger in America, and the
operational challenges faced by programs such as yours. We estimate that this survey will only

take you 12 minutes to complete.

Every day, you and your team tirelessly serve our nation’s most vulnerable residents. Every
year, we collect and use this data to advocate on behalf of you and your clients. By responding
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to this survey, you help us tell the stories of your program and your clients to key decision-
makers and opinion-leaders. You can also use the survey to tell us which kinds of volunteers, if
any, you need.

Given this year’s COVID-19 crisis and the push for some to cut billions from the nutrition safety
net,tt his year’'s survey i s more urgent than

In addition, this survey helps us provide the most up-to-date information to Americans in need
of immediate assistance, and makes sure your program is included in our national database of
feeding programs to support the USDA’s National Hunger Hotline, if you would like to be
included. Your participation helps ensure that our data is accurate so that people in need can
find help as quickly and efficiently as possible. If you would like to view our database, which we
are adding new data to everyday, you can do so here: http://findfood.hungerfreeamerica.org

To make your life easier, we've shortened the survey and made it easier for you to quickly and
conveniently complete it online at: https://www.surveymonkey.com/r/76XBFD5

Paper surveys can be faxed to: 646-350-3833 or mailed to: HFA, Attn: Survey, 50 Broad St. Suite
1103, New York, NY 10004. The deadline to respond is Friday, November 13t".

If you have any questions or would like assistance in completing the survey, please contact
Angelica Gibson at AGibson@hungerfreeamerica.org or 646-350-3833.

Rememberjnformation is power.Together, wecan build the movement necessary to end
hunger!

Sincerely,

H by

Joel Berg, Chief Executive Officer, Hunger Free America

2020 Survey of Food Pantries and Soup Kitchens

Please consider completing this survey ONLINE at:
https://www.surveymonkey.com/r/76XBFD5
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Il f you do not know the answer to any question

leave blank Otherwise, return this completed survey to us by Friday, November 13th, by mail
to HFA, 50 Broad St, Suite 1103, New York, NY 10004, or fax to 646-350-3833.

Questions? Email Angelica Gibson at AGibson@hungerfreeamerica.org or call 646-350-3833.

Section 1: General Program Information

1. Which of the following best describes your program? (Check ONE)
Soup kitchen

Food pantry

Both soup kitchen & food pantry

Other type of emergency food program (explain)

We have never run a feeding program (if you check this box, we’ll take you off our list)

Yololololere)

We previously ran a feeding program and it closed on (date)

2. Your food program / agency formal name:

3. Your name:

4. Your title / role:

5. What is your organization’s mailing address?

Street address:

City: , State: ZIP:

6. What is the address at which you provide your primary services to the public?

C Same as the mailing address above
If different, please fill out all below:

C Street address:

City: , State: ZIP:

7. Phone number of agency / program: |:| |:| |:| |:| |:| |:| |:| |:| |:| |:|
8. Fax Number of agency /program: |||} [ [ 1] LI L]0
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9. E-mail Address:

10. Website:

11. Is your location wheelchair accessible (sloped curbs, ramps, and elevators, when
necessary)?

C Yes
C No

12. What are your days and hours of operation?

Days Opening Closing Opening Closing

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday
Notes on hours (i.e. 3 Saturdays):

al

0000000

13. Is your food program open to the public (either by walk-in or referral)?

Q Yes
Q No

14. Please provide any additional requirements/instructions that clients/customers need to meet/follow in
order to receive food from your program (such as ID, previous registration, etc.) and/or indicate if it's
open to only certain populations (seniors, residents of certain zip codes only, people with HIV, etc.):

15. Do you know of any food pantries, soup kitchens, or brown bag programs that have shut
down in the last year, or any new programs that have opened up since last fall?

(; Yes

Please provide any information on name(s), location(s), and any other contact
information on the program(s) if available:
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C No

Section 2: Program Demand

16. Does your program currently distribute enough food to meet demand? (Check ONE)
C  YES, we distribute enough food to meet our current demand.
C NO, we don’t distribute enough food to meet our current demand.
C Unsure

17. Have you seen an increase in people coming since the start of COVID-19’s spread due to any
of the following reasons?

Loss of school meals
Senior centers closed
Adults have lost their jobs and/or income
Immigrants scared to get government help
We have not seen an increase in people
Other (please specify)

Yololererele

18. Were you forced to turn people away, reduce the amount of food distributed per person, or limit
your hours of operation because you lacked enough resources?

At any time in 2019: At any time in 2020:

C Yes C Yes
C No C No

C Unsure C Unsure

19. Have you experienced a reduction in staffing/volunteer assistance since the start of COVID-19?

Q Yes
Q No

Q Unsure

20. FOR ALL PROGRAMS (FOOD PANTRIES & SOUP KITCHENS): How many estimated people
did you serve?

Time period Total
September 2019
All of 2019
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September 2020

Expected estimate for ALL of 2020, including months that
have not yet occurred

21. Soup Kitchens ONLY: How many estimated meals did you provide?

Time period Total
September 2019

All of 2019

September 2020

Expected estimate for ALL of 2020, including months that
have not yet occurred

Section 3: Program Resources

23. Please select one or more of the following responses that describe your organization’s
volunteer needs. (Please check ALL that apply)

We could utilize more skilled volunteers to do things like accounting, website design,

marketing, planning, and grant writing.

We could use more volunteers to advocate for our populations/government funding for

our programs

We could use more volunteers to serve our clients/customers directly

We could use more volunteers but do not have the staff to manage them

We do not need more volunteers

We have other skilled volunteer needs.

If so, please specify:

0000 O O

24. How do you currently manage your volunteers?

C Paper
C Spreadsheet
C Volunteer management software
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G
G

C Other (please specify: )

25. What is your satisfaction with your current volunteer management tools?
C Very satisfied
C Somewhat satisfied
C Not satisfied

HungerVolunteer is a free volunteer management software that can be used to manage your
events and volunteers. If you are interested in signing up, please visit
https://www.hungerfreeamerica.org/civicrm/hunger-organization-registration

26. What is your preferred form of communication from HFA?

Email C Phone
Hard copy/Mail C; All of the above

27. Which of the following policy changes do you think would reduce hunger in your area? (check all that
apply)

O 0 00 O 0 OO0 O 00

Increase the national minimum wage and index future raises to the rate of inflation

Enable low-income people to get higher paying jobs and/or save for the future without losing
government food benefits

Increase the purchasing power of SNAP benefits, which, at the start of this year, equaled about $1.34
per meal

Make all school meals universal, free, and nutritious, regardless of family income

Eliminate the SNAP requirement that full-time college students work 20 hours per week in addition to
their studies to get that food aid

Implement a green jobs program to create many living wage jobs on projects to protect the
environment and improve public health

Make it easier for eligible people to obtain all key government benefits— with one easy application —
through a computer or smartphone

Increase the minimum SNAP benefit from $16 to $30 per month

Make WIC benefits an entitlement, so any low-income pregnant woman or child under 5 can get this
extra nutrition assistance

Enable anyone who performs a year of full-time community service get significant government help
paying for college, buying a first home, or starting a new business

Enable state and local government agencies, as well as local charities, to work hand-in-hand with low-
income people and families to give them more money while jointly agreeing to long-term plans to
help those people and families get ahead in the long-run by getting better jobs, saving more money,
obtaining more education and job training, purchasing their own homes, and/or putting away more
money for their retirement.

Other (please specify)
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28. We would love to quote you in our report, so please tell us anything else you think we and/or policy

29.

makers should know. Feel free to explain the successes achieved by your agency and/or the challenges
you face. We would also love to know why you think people face hunger in your community and what
we need to do to end hunger in America. You may use the back of the last page or attach another sheet

of paper if necessary.

Q Please check here if we have your permission to quote the statement above - all or in part — in our annual
survey report.

THANK YOU

33



VIl. Acknowledgements

First and foremost, we wish to thank the hundreds of soup kitchens and food pantries that took

great care and time to respond to our annual survey. We also wish to thank all of the

volunteers who helped in gathering survey responses and contributed to producing this report.

This report was written by Angelica Gibson and Joel Berg and edited by Nicole Aber. Cover
photo by Lori Azim.

Hunger Free America Board of Directors:

Cassandra Agredo (Co-Chair), LMSW, Executive Director, Xavier Mission
Julia Duncan (Co-Chair), Senior Manager, International Financial Institutions, Bayer

Marie Ternes Boster (Vice-Chair), Executive Director of Media Relations, Pace University
Aaron Bernthal (Treasurer), CFP, Wealth Management Advisor, Northwestern Mutual
Bernard J. Beaudreau, Nonprofit Consultant, Beaudreau-Connors The Consultants for Good

Hedy Chen, MBA, Director, Media Strategy and Business Development, National Football
League

Gary Davis, Founder and CEO, ES Foods
Daniel B. Ripps, MPA, Principal, Gabai Strategic Advisors
Michael Stoller, JD, Former Chief Operating Officer, Metropolitan Council on Jewish Poverty

Aimee J. Vargas, ESQ., Vice President, Communications and Community Affairs, Las Vegas
Sands Corp.

34



